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Hebrew Home for the Aged at Riverdale (HHAR) is distinguished by a longstanding and 
widely acknowledged reputation as an innovative, forward thinking and comprehensive 
provider of high-quality long-term care services to its community. As one of the county’s 
leading not-for-profit providers, administration has the earned a reputation for its leadership 
role, setting the standards in elder care, and continually responding to market forces through 
development of cutting-edge services in response to the needs and preferences of its 
constituency. Throughout, HHAR has remained ever cognizant of the utmost importance of 
safety, accessibility, successful outcomes, and resident/family satisfaction. 
 
The current proposed project- the decertification of 190 beds from the Jacob Reingold 
Pavilion (JRP), speaks to HHAR’s recognition of the need to respond to operational and 
market forces in an effort to both safeguard the organization’s on-going financial and 
operational status through reducing inpatient bed capacity in response to census decreases, 
while recognizing the clinical needs and the preference to receive care in the least restrictive 
environment. Through these actions, the reduction in bed census will certainly have a positive 
impact on both the organization and importantly, on the community it serves. 
 
Subsequently, as a result of the October 2024 approval by the Department of Health of the 
submitted Transition Plan for JRP, the transition of residents from JRP to available beds on 
campus, with on-going communication with the area office is now essentially complete. 
Throughout the process, HHAR maintained frequent and direct contact with residents and 
families. Neighborhood meetings were conducted and are on-going. Additionally, unit social 
work staff as well as the Vice President of Social Services were and continue to be available to 
discuss and resolve any move-related matters. To this end, as has been our practice, maintenance 
of the well-being and satisfaction of our residents is paramount and as such, HHAR will 
implement an annual survey to assess and monitor the continuous satisfaction and well-being of 
our residents. It is also important to note that as part of our established Quality Assurance 
Program, HHAR continually monitors the health outcomes of all residents, inclusive of 
hospitalization rates, emergency department visits and any changes in overall health status and 
will continue this practice. Additionally, HHAR has in place a well-established practice in the 
use of standardized assessment tools for evaluating the individual care needs of each resident. 
The focus of care delivery at HHAR is that all residents receive person-centered services meeting 
their needs.  These practices will continue in an effort to ensure continued care delivery in this 
manner. 
 
Moreover, as part of its ongoing mission, HHAR continually monitors for and works to ensure 
equity in care for all residents in all its programs.  The facility’s mission of care has supported 
the health and well-being of all older New Yorkers living in the community and on the Riverdale 
campus through managed care, home care, senior residences, rehabilitation and at the nationally 
acclaimed Hebrew Home at Riverdale. Further, in acknowledgment of the importance of 
monitoring both service utilization and access, Hebrew Home will continue its current practice of 
tracking metrics, including admission rates, demographics, and service utilization patterns to 
monitor access and identify any patterns that may emerge over time. The facility currently has an  
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Assisted Living Residence for those individuals meeting that level of service. As well, the vacant 
space in the JRP building will be repurposed for the development of additional licensed 
supportive senior housing, creating access to essential residential care options for older adults in 
the region.   
 
HHAR has over time developed a comprehensive outreach strategy that has been effective in its 
development of strong and fruitful community relationships with area hospitals, nursing 
facilities, health care providers and community-based organizations. As noted, HHAR leadership 
has evidenced a proactive and robust communication process in continuous engagement of the 
community, local health departments, community-based organizations as well as residents and 
family members. The facility will continue this practice to foster and maintain these strong 
relationships and actively engage community stakeholders - including residents, families, 
advocacy groups, and other partners - in both current, future planning and evaluation activities.  
 
In summary, Hebrew Home leadership and administration appreciates and concurs with the 
findings of the Health Equity Impact Assessment participants, which noted that “we did not 
identify any significant negative health impacts resulting from this project, either for current 
residents or the community.”   
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